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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
a 1159 19.9 5.7 30 66.4 9.7
b 8000 21.3 4.8 30 70.9 67.3
c 2678 21.5 4.5 30 71.5 22.5
d 12 19.8 7.5 30 66.1 0.1
e 2 9 8.5 30 30 0

SPAG 11733 1.6 0.8 4 39.5 98.6
a 1038 16.9 6.7 30 56.3 8.7
b 272 19.6 6.4 30 65.2 2.3
c 5578 18.8 6 30 62.5 46.9
d 4714 20 5.8 30 66.6 39.6
e 53 20.9 4.8 30 69.6 0.5

SPAG 11397 1.4 0.8 4 35.9 95.8
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.

Line
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(b) Blood Brothers

 Answer part (i) and either part (ii) or part (iii).

 You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).

 (i) Read the extract on the opposite page. Then answer the following question:

  What do you think of the way Mr. and Mrs. Lyons speak and behave here? Give reasons 
for what you say, and remember to support your answer with words and phrases from the 
extract. [10]

 Either,

 (ii) Write about the changing relationship between Mickey and Edward, from their first 
meeting, to their deaths.

  Think about:

 •	 their relationship as children;
 •	 their relationship as teenagers;
 •	 their relationship as adults. [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

 Or,

 (iii) Blood Brothers shows how society can affect people. Write about parts of the play that 
you think show this to an audience.

  Think about:

 •	 family background;
 •	 education;
 •	 opportunities in life;
 •	 anything else you think important. [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

© WJEC CBAC Ltd.
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 MR and MRS LYONS enter their house and we see them looking at the child in its 
cot.

 MRS JOHNSTONE enters and immediately goes about her work.
 MRS JOHNSTONE stops work for a moment and glances into the cot, beaming and 

cooing. MR LYONS is next to her with MRS LYONS in the background, obviously 
agitated at MRS JOHNSTONE’s fussing.

MRS JOHNSTONE: Aw, he’s really comin’ on now, isn’t he, Mr Lyons? I’ll bet y’ dead proud of him, 
aren’t y’, aren’t y’ eh?

MR LYONS: (good naturedly): Yes … yes I am, aren’t I Edward? I’m proud of Jennifer, too.
 MR LYONS beams at his wife who can hardly raise a smile.
MRS JOHNSTONE: Ah … he’s lovely. (She coos into the cot.) Ah look, he wants to be picked up, I’ll just
MRS LYONS: No, no, Mrs Johnstone. He’s fine. He doesn’t want to be picked up.
MRS JOHNSTONE: Ah, but look he’s gonna cry …
MRS LYONS: If he needs picking up, I shall pick him up. All right?
MRS JOHNSTONE: Well, I just thought, I’m sorry I …
MRS LYONS: Yes. Erm, has the bathroom been done? Time is getting on.
MRS JOHNSTONE: Oh. Yeh, yeh …
 MRS JOHNSTONE exits.
MR LYONS: Darling. Don’t be hard on the woman. She only wanted to hold the baby. All women 

like to hold babies, don’t they?
MRS LYONS: I don’t want her to hold the baby, Richard. She’s … I don’t want the baby to catch 

anything. Babies catch things very easily, Richard.
MR LYONS: All right, all right, you know best.
MRS LYONS: You don’t see her as much as I do. She’s always fussing over him; any opportunity 

and she’s cooing and cuddling as if she were his mother. She’s always bothering 
him, Richard, always. Since the baby arrived she ignores most of her work. (She 
is about to cry.)

MR LYONS: Come on, come on … It’s all right Jennifer. You’re just a little … it’s this depression 
thing that happens after a woman’s had a …

MRS LYONS: I’m not depressed Richard; it’s just that she makes me feel … Richard, I think she 
should go.

MR LYONS: And what will you do for help in the house?
MRS LYONS: I’ll find somebody else. I’ll find somebody who doesn’t spend all day fussing over 

the baby.
MR LYONS: (glancing at his watch): Oh well, I suppose you know best. The house is your 

domain. Look, Jen, I’ve got a board meeting. I really must dash.

© WJEC CBAC Ltd.
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Blood Brothers 
 
Mrs Lyons starts to act in an aggressive way towards Mrs 
Johnstone after she done such a kind deed for Mrs Lyons. 
I don’t think that Mrs Johnstone should be treated like this 
as she is the one who cleans Mrs Lyons and Mr Lyons 
house and also gave up one of her children for Mrs Lyons 
to have because Mrs Lyons can’t have children. Mrs 
Johnstone did this because she seen it as a win, win 
situation as Mrs Lyons could not have children after trying 
countless times and if Mrs Johnstone had another child, 
she would be evicted from her house and she was poor 
enough as it is with many children. Mrs Johnstone was not 
expecting to have twins and kept the one she named 
Mickey. Mrs Lyons was only being aggressive towards 
Mrs Johnstone because now that Mrs Lyons has the baby 
she wants to completely disconnect any ties from the real 
mother and the baby. This way Edward (what she called 
the child) would never find out then Mrs Lyons could have 
that special bond with a son she longed for. In a way I 
don’t blame the way Mrs Lyons for the way she is acting 
because she just wants the best for the child. She lied to 
Mrs Johnstone’s face because she said that she could still 
see the baby and hold it because it was hers and now she 
is being told to get out.   
 
 
 
 
 
 
 



 

Mrs Lyons starts to act in an aggressive way towards Mrs 
Johnstone after she done such a kind deed for Mrs Lyons. 
I don’t think that Mrs Johnstone should be treated like this 
as she is the one who cleans Mrs Lyons and Mr Lyons 
house and also gave up one of her children for Mrs Lyons 
to have because Mrs Lyons can’t have children. Mrs 
Johnstone did this because she seen it as a win, win 
situation as Mrs Lyons could not have children after trying 
countless times and if Mrs Johnstone had another child, 
she would be evicted from her house and she was poor 
enough as it is with many children. Mrs Johnstone was not 
expecting to have twins and kept the one she named 
Mickey. Mrs Lyons was only being aggressive towards 
Mrs Johnstone because now that Mrs Lyons has the baby 
she wants to completely disconnect any ties from the real 
mother and the baby. This way Edward (what she called 
the child) would never find out then Mrs Lyons could have 
that special bond with a son she longed for. In a way I 
don’t blame the way Mrs Lyons for the way she is acting 
because she just wants the best for the child. She lied to 
Mrs Johnstone’s face because she said that she could still 
see the baby and hold it because it was hers and now she 
is being told to get out.   

Task: 

This is a really engaged response, but the candidate has 
forgotten the extract and the question! Try linking points 
made here to relevant parts of the extract, and see what 
you can find to say about Mr. Lyons, too. 

Examiner comment: 

Although this response lacks direct reference the empathy 
and engagement merit reward; it would get a mark of 7 or 
8.  

Comment [44]:  
Good point, but not supported by evidence 
from the extract. 

Comment [45]:  
This is the only mention of Mr Lyons, 
although the question asks about him too! 

Comment [46]:  
Lacks a link to the extract.  

Comment [47]:  
Strong personal response, but has almost 
forgotten the extract. 

Blood Brothers
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(c) A View From The Bridge

 Answer part (i) and either part (ii) or part (iii).

 You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).

 (i) Read the extract on the opposite page. Then answer the following question:

  How do you think an audience would respond to this part of the play? Give reasons for 
what you say, and remember to support your answer with words and phrases from the 
extract. [10]

 Either,

 (ii) What do you think of Rodolfo?

  Write about:

 •	 his reasons for coming to America;
 •	 his relationship with Marco;
 •	 the way he speaks and behaves with Catherine;
 •	 the way he speaks and behaves with Eddie;
 •	 Rodolfo at the end of the play. [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

 Or,
 
 (iii) Why do you think Arthur Miller decided to call his play A View From The Bridge?

  Think about:

 •	 where the play is set;
 •	 the characters in the play;
 •	 some of the events of the play;
 • anything else you think important. [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

© WJEC CBAC Ltd.
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 Light rises on the street. In a moment EDDIE appears. He is unsteady, drunk. He 
mounts the stairs. He enters the apartment, looks around, takes out a bottle from one 
pocket, puts it on the table. Then another bottle from another pocket, and a third from 
an inside pocket. He sees the pattern and cloth, goes over to it and touches it, and 
turns toward upstage.

EDDIE: Beatrice? (He goes to the open kitchen door and looks in.)
 Beatrice? Beatrice?
 CATHERINE enters from bedroom; under his gaze she adjusts her dress.
CATHERINE: You got home early.
EDDIE: Knocked off for Christmas early. (Indicating the pattern) Rodolfo makin’ you a dress?
CATHERINE: No. I’m makin’ a blouse.
 RODOLFO appears in the bedroom doorway. EDDIE sees him and his arm jerks slightly 

in shock. RODOLFO nods to him testingly.
RODOLFO: Beatrice went to buy presents for her mother.
 Pause
EDDIE: Pack it up. Go ahead. Get your stuff and get outa here. (CATHERINE instantly turns and 

walks toward the bedroom, and EDDIE grabs her arm.) Where you goin’?
CATHERINE: (trembling with fright) I think I have to get out of here, Eddie.
EDDIE: No, you ain’t goin’ nowheres, he’s the one.
CATHERINE: I think I can’t stay here no more. (She frees her arm, steps back toward the bedroom.) 

I’m sorry, Eddie. (She sees the tears in his eyes.) Well, don’t cry. I’ll be around the 
neighbourhood; I’ll see you. I just can’t stay here no more. You know I can’t. (Her 
sobs of pity and love for him break her composure.) Don’t you know I can’t? You know 
that, don’t you? (She goes to him.) Wish me luck. (She clasps her hands prayerfully.) 
Oh, Eddie, don’t be like that!

EDDIE: You ain’t goin’ nowheres.
CATHERINE: Eddie, I’m not gonna be a baby any more! You –
 He reaches out suddenly, draws her to him, and as she strives to free herself he 

kisses her on the mouth.
RODOLFO: Don’t! (He pulls on EDDIE’s arm.) Stop that! Have respect for her!
EDDIE: (spun round by RODOLFO) You want something?
RODOLFO: Yes! She’ll be my wife. That is what I want. My wife!
EDDIE: But what’re you gonna be?
RODOLFO: I show you what I be!
CATHERINE: Wait outside; don’t argue with him!
EDDIE: Come on, show me! What’re you gonna be? Show me!
RODOLFO: (with tears of rage) Don’t say that to me!
 RODOLFO flies at him in attack. EDDIE pins his arms, laughing, and suddenly kisses 

him.
CATHERINE: Eddie! Let go, ya hear me! I’ll kill you! Leggo of him!
 She tears at EDDIE’s face and EDDIE releases RODOLFO. EDDIE stands there with 

tears rolling down his face as he laughs mockingly at RODOLFO. She is staring at him 
in horror. RODOLFO is rigid. They are like animals that have torn at one another and 
broken up without a decision, each waiting for the other’s mood.

EDDIE: (to CATHERINE) You see? (To RODOLFO) I give you till tomorrow, kid. Get outa here. 
Alone. You hear me? Alone.

CATHERINE: I’m going with him, Eddie. (She starts toward RODOLFO.)
EDDIE: (Indicating RODOLFO with his head) Not with that. (She halts, frightened. He sits, still 

panting for breath, and they watch him helplessly as he leans toward them over the 
table.) Don’t make me do nuttin’, Catherine. Watch your step, submarine. By rights 
they oughta throw you back in the water. But I got pity for you. (He moves uneasily 
toward the door, always facing RODOLFO.) Just get outa here and don’t lay another 
hand on her unless you wanna go out feet first. (He goes out of the apartment.)

© WJEC CBAC Ltd.



A View From The Bridge 
 
Rodolfo is a immigrate who came to America to find work, 
so he could get a motorbike. His brother Marco also came 
to America to find a job to give money to his wife, so she 
can feed the 3 children. Rodolfo and Marco stay together, 
Marco is more realiable then Rodolfo, but they stick 
together and help each other out. I think they have a 
strange relationship, their willing to help each out, but they 
seen to be really close. 
Rodolfo is rather perlite to Catherine, he speaks to her like 
a woman than a baby, he’s behaves protective of her. 
At the begin, were Rodolfo and Marco arrived, Rodolfo 
was respectful to Eddie. Rodolfo’s attitude changed 
towards Eddie. Therfor Rodolfo would behave like Eddie 
wasn’t there, and would dance with Catherine infront of 
Eddie. “Let’s dance Rodolfo.” 
At the end of the play were Rodolfo answers back to 
Eddie, and tells Eddie he wants to marry Catherine.”Yes! 
She’ll be my wife. That is what I want. My wife!” I find he’s 
a whole different character at the end, he comes across 
like he won’t stop til he gets what he wants, hes no longer 
respectful towards Eddie. 
Rodolfo behaves like a man infront of Catherine, by 
sticking up for her and protecting her from Eddie. Rodolfo 
would say what he thought to Eddie, he wasn’t so 
respectful towards Eddie after a while. Rodolfo finally 
stands up to Eddie and tells him he wants to marry 
Catherine. 
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Task: 
 
There is clear awareness and empathy for the character of 
Rodolfo evident here. Although the person writing has 
taken some note of the bullet points included in the 
question, they have been a bit sketchily addressed. Use 
the bullet points to develop detailed notes for a response 
here, aiming to show off detailed knowledge for each one, 
by linking the points you make to key events in the play. 
 
 
Examiner comment 
 
There is some knowledge, empathy and awareness here, 
although not the detailed reference that would lift it to the 
top band on this tier. It would get a mark of 14, and 1 for 
SPaG. 

Comment [54]:  
Clear knowledge of the play right from the 
start. 

Comment [55]:  
Evidence for this? 

Comment [56]:  
Needs evidence. can you suggest some? 

Comment [57]:  
Awareness, but a bit general. Can you link 
this more to events, and move on to what 
happens at the end of the play? 
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(c) A Christmas Carol

 Answer part (i) and either part (ii) or part (iii).

 You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).

 (i) Read the extract on the opposite page. Then answer the following question:

  What do you think of the way Scrooge speaks and behaves here? Give reasons for what 
you say, and remember to support your answer with words and phrases from the extract.

 [10]

 Either,

 (ii) Write about two or three times in A Christmas Carol when you feel sympathy for Ebenezer 
Scrooge. Give reasons for what you say. [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

 Or,

 (iii) Charles Dickens writes about several families in A Christmas Carol, such as Scrooge’s 
family when he was a boy, Fred and his family, and the Cratchits. Choose one of these 
families and explain why it is important to the novel. [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

© WJEC CBAC Ltd.
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He dressed himself “all in his best,” and at last got out into the streets. The people were by this time 
pouring forth, as he had seen them with the Ghost of Christmas Present; and walking with his hands 
behind him, Scrooge regarded every one with a delighted smile. He looked so irresistibly pleasant, 
in a word, that three or four good-humoured fellows said, “Good morning, sir! A merry Christmas to 
you!” And Scrooge said often afterwards, that of all the blithe sounds he had ever heard, those were 
the blithest in his ears.

He had not gone far, when coming on towards him he beheld the portly gentleman, who had 
walked into his counting-house the day before, and said, “Scrooge and Marley’s, I believe.” It sent a 
pang across his heart to think how this old gentleman would look upon him when they met; but he 
knew what path lay straight before him, and he took it.

“My dear sir,” said Scrooge, quickening his pace, and taking the old gentleman by both his hands. 
“How do you do? I hope you succeeded yesterday. It was very kind of you. A merry Christmas to 
you, sir!”

“Mr Scrooge?”
“Yes,” said Scrooge. “That is my name, and I fear it may not be pleasant to you. Allow me to ask 

your pardon. And will you have the goodness”—here Scrooge whispered in his ear.
“Lord bless me!” cried the gentleman, as if his breath were taken away. “My dear Mr Scrooge, are 

you serious?”
“If you please,” said Scrooge. “Not a farthing less. A great many back-payments are included in it, 

I assure you. Will you do me that favour?”
“My dear sir,” said the other, shaking hands with him. “I don’t know what to say to such munifi—”
“Don’t say anything please,” retorted Scrooge. “Come and see me. Will you come and see me?”
“I will!” cried the old gentleman. And it was clear he meant to do it.
“Thank ’ee,” said Scrooge. “I am much obliged to you. I thank you fifty times. Bless you!”
He went to church, and walked about the streets, and watched the people hurrying to and fro, and 

patted children on the head, and questioned beggars, and looked down into the kitchens of houses, 
and up to the windows, and found that everything could yield him pleasure. He had never dreamed 
that any walk—that anything—could give him so much happiness. In the afternoon he turned his 
steps towards his nephew’s house.

He passed the door a dozen times, before he had the courage to go up and knock. But he made 
a dash, and did it:

“Is your master at home, my dear?” said Scrooge to the girl. Nice girl! Very.
“Yes, sir.”
“Where is he, my love?” said Scrooge.
“He’s in the dining-room, sir, along with mistress. I’ll show you upstairs, if you please.”
“Thank you. He knows me,” said Scrooge, with his hand already on the dining-room lock. “I’ll go 

in here, my dear.”

© WJEC CBAC Ltd.



A Christmas Carol 
 
I think that Scrooge has changed in this extract because 
usually when he goes out he never talks to anyone and he 
doesn’t approach anyone but in this extract he talks to the 
portly gentleman, he pats kids’ heads as they are walking 
by and he questions the tramps, this shows that Scrooge 
has changed for the best. As he is walking he “looked 
down into the kitchens of houses.” This shows that 
Scrooge is happy and wants to talk and smile to everyone. 
Scrooge gets approached by a gentleman “Scrooge?” 
“That is my name, and I fear it may not be pleasant to you. 
Allow me to ask your pardon. And will you have the 
goodness.” This shows that Scrooge is getting 
approached, he is looking happier otherwise nobody 
would approach him. He then walks to his nephew Fred’s 
house, “Is your master at home, my dear?” this shows that 
he wants to see his family over Christmas but he didn’t 
before, this shows again he is happy and is sorry for what 
he said before. 
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“That is my name, and I fear it may not be pleasant to you. 
Allow me to ask your pardon. And will you have the 
goodness.” This shows that Scrooge is getting 
approached, he is looking happier otherwise nobody 
would approach him. He then walks to his nephew Fred’s 
house, “Is your master at home, my dear?” this shows that 
he wants to see his family over Christmas but he didn’t 
before, this shows again he is happy and is sorry for what 
he said before. 

Task: 

This has the makings of a very good answer, but it’s a bit 
underdeveloped. Try to look more deeply at the selected 
parts in this response, and choose a few other 
quotations that you could comment on with reference to 
Scrooge’s speech and behaviour. 

Examiner comment: 

This response shows clear awareness of how Scrooge 
has changed, and thus would achieve a mark of 7. A little 
more detail or development would have moved it into the 
next band.  

Comment [48]:  
Aware of change and makes some reference 
to parts of the extract.

Comment [49]:  
Some awareness, although could be 
developed. 

Comment [50]:  
Again, clear awareness, but could look in 
more detail at this part of the extract. 



A Christmas Carol 

In the novel A Christmas Carol I foun that the Cratchit 
family was the most important to the novle because bob 
Crachit works for Scrooge as his clerk and Scrooge 
beeing a tight fisted man dosnt pay bob cratchit enough to 
feed his family. In the crachit family they have a disabled 
member of the family his name is tiny tim he has a real 
bad illness and he cant walk, his illness need to be treated 
but bob dosn’t earn enough to get his illnes treated, At 
Christmas time Scrooge gives one day off for bob to 
spend time with his family but he mostly spends his time 
with tiny tim, when they where making Christmas dinner all 
7 children helped out either cooking the fod or laying the 
table, the older Crachit children cooked the food and the 
youngest helped lay the table, bob and tiny tim sat on the 
corner of the table while every one was helping. When 
every thing was cooked and ready, It didn’t look like much 
but they appretiated it and before they ate it they all said 
“grase” so they all started tucking in to thier dinner but 
when they finished bob crachit’s wife was woried that the 
deseart was going to be rubbish but because they where 
such a poor family it was only a little deasert but yet again 
they all appretiated it and ate it all together. After dinner 
most familys would play with all there new toys but 
because bob wernt geting much pay from Scrooge he 
coudnt afford to but the kids preasents but instead they 
games told jokes and sang songs. This shows that this 
family really appretiate on what they have and what they 
get, After Christmas bob crachit goes into work but 
Scrooge has changed and has thought about it and gives 
bob the rest of the week off with a pay rise and on his 
week of he gets full pay. Bob appretaites it and spends his 
time with tiny tim, buys the biggest turkey he could find 
and bob buys everyone a present. When bob goes back 
into work he thanks Scrooge, Scrooge then alows bob to 
but as much coal on the fire and allows bob time off so he 
can spend time with is boy tiny tim. Sadly a few months 
along the line tiny tim dies because his illnes wasnt 
treated with medical care but Scrooge then thinks it’s his 
fault for not paying bob before Scrooge changed. When 
bob is greaving over tiny tims death Scrooge says sorry 
for all the bad things he done and he regrets being tight 
fisted and not letting bob have more than one piece of 
coal on the fire. 
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Christmas time Scrooge gives one day off for bob to 
spend time with his family but he mostly spends his time 
with tiny tim, when they where making Christmas dinner all 
7 children helped out either cooking the fod or laying the 
table, the older Crachit children cooked the food and the 
youngest helped lay the table, bob and tiny tim sat on the 
corner of the table while every one was helping. When 
every thing was cooked and ready, It didn’t look like much 
but they appretiated it and before they ate it they all said 
“grase” so they all started tucking in to thier dinner but 
when they finished bob crachit’s wife was woried that the 
deseart was going to be rubbish but because they where 
such a poor family it was only a little deasert but yet again 
they all appretiated it and ate it all together. After dinner 
most familys would play with all there new toys but 
because bob wernt geting much pay from Scrooge he 
coudnt afford to but the kids preasents but instead they 
games told jokes and sang songs. This shows that this 
family really appretiate on what they have and what they 
get, After Christmas bob crachit goes into work but 
Scrooge has changed and has thought about it and gives 
bob the rest of the week off with a pay rise and on his 
week of he gets full pay. Bob appretaites it and spends his 
time with tiny tim, buys the biggest turkey he could find 
and bob buys everyone a present. When bob goes back 
into work he thanks Scrooge, Scrooge then alows bob to 
but as much coal on the fire and allows bob time off so he 
can spend time with is boy tiny tim. Sadly a few months 
along the line tiny tim dies because his illnes wasnt 
treated with medical care but Scrooge then thinks it’s his 
fault for not paying bob before Scrooge changed. When 
bob is greaving over tiny tims death Scrooge says sorry 
for all the bad things he done and he regrets being tight 
fisted and not letting bob have more than one piece of 
coal on the fire. 

Comment [58]:  
Clear focus on the question, with reference 
to support. 

Comment [59]:  
Is there evidence in the novel for this?! 

Comment [60]:  
Some awareness, although could be 
developed further. 

Comment [61]:  
There are quite a few errors here. Can you 
see what they are? 



 

Task: 

Some of the points here are not true to the novel. See how 
many factual errors you can spot, and correct them. 

Underline all the errors in spelling, punctuation and 
grammar (remember that 4 marks are given for this in the 
marking guidelines for the essays in Unit 2) 

Examiner comment 

Although there are some factual inaccuracies here, there 
is an emerging awareness and discussion of the 
importance of the Cratchit family, so it would receive  a 
mark of 12, with 1 for SPaG. 
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(d) Lord of the Flies

Answer part (i) and either part (ii) or part (iii).

You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).

(i) Read the extract on the opposite page. Then answer the following question:

What do you think about the way the boys speak and behave here? Give reasons for what 
you say, and remember to support your answer with words and phrases from the extract.

[10]

Either,

(ii) What do you think about Ralph?

Write about:

• your first impressions of Ralph;
• the way Ralph speaks and behaves at important times in the novel;
• Ralph at the end of the novel. [20 + 4]

Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

 Or,

(iii) ‘Violence is always present in Lord of the Flies.’ Write about two or three times when 
violence is important to what happens in the novel. Give reasons for what you say.

[20 + 4]

Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

© WJEC CBAC Ltd.
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‘I got the conch,’ said Piggy indignantly. ‘You let me speak!’
‘The conch doesn’t count on top of the mountain,’ said Jack, ‘so you shut up.’
‘I got the conch in my hand.’
‘Put on green branches,’ said Maurice. ‘That’s the best way to make smoke.’
‘I got the conch –
Jack turned fiercely.
‘You shut up!’
Piggy wilted. Ralph took the conch from him and looked round the circle of boys.
‘We’ve got to have special people for looking after the fire. Any day there may be a ship out there’ 

– he waved his arm at the taut wire of the horizon – ‘and if we have a signal going they’ll come and
take us off. And another thing. We ought to have more rules. Where the conch is, that’s a meeting. 
The same up here as down there.’

They assented. Piggy opened his mouth to speak, caught Jack’s eye and shut it again. Jack held 
out his hands for the conch and stood up, holding the delicate thing carefully in his sooty hands.

‘I agree with Ralph. We’ve got to have rules and obey them. After all, we’re not savages. We’re 
English; and the English are best at everything. So we’ve got to do the right things.’

He turned to Ralph.
‘Ralph – I’ll split up the choir – my hunters, that is – into groups, and we’ll be responsible for 

keeping the fire going –’
This generosity brought a spatter of applause from the boys, so that Jack grinned at them, then 

waved the conch for silence.
‘We’ll let the fire burn out now. Who would see smoke at night-time anyway? And we can start the 

fire again whenever we like. Altos – you can keep the fire going this week; and trebles the next –’
The assembly assented gravely.
‘And we’ll be responsible for keeping a lookout too. If we see a ship out there’ – they followed the 

direction of his bony arm with their eyes – ‘we’ll put green branches on. Then there’ll be more smoke.’
They gazed intently at the dense blue of the horizon, as if a little silhouette might appear there at 

any moment.
The sun in the west was a drop of burning gold that slid nearer and nearer the sill of the world. All 

at once they were aware of the evening as the end of light and warmth.
Roger took the conch and looked round at them gloomily.
‘I’ve been watching the sea. There hasn’t been the trace of a ship. Perhaps we’ll never be rescued.’

© WJEC CBAC Ltd.



Lord of the Flies 

This point in the novel the boys were not savage yet as 
they let whoever has the conch speak and whoever 
doesn’t has to listen. In this case because Piggy is bullied 
and no one on the island likes him that much at this point 
in the novel, no one will be quiet for him to speak. Piggy is 
one of the smartest characters in the novel and knows 
what's best for everyone and I think because no one 
listened to him, that is why everybody started to turn 
savage. Jack halfway through the extract states “We’ve 
got to have rules and obey them. After all we are not 
savages.” 

This part is foreshadowing future events of what’s to come 
towards the end of the novel.  



 

Lord of the Flies 

This point in the novel the boys were not savage yet as 
they let whoever has the conch speak and whoever 
doesn’t has to listen. In this case because Piggy is bullied 
and no one on the island likes him that much at this point 
in the novel, no one will be quiet for him to speak. Piggy is 
one of the smartest characters in the novel and knows 
what's best for everyone and I think because no one 
listened to him, that is why everybody started to turn 
savage. Jack halfway through the extract states “We’ve 
got to have rules and obey them. After all we are not 
savages.” 

This part is foreshadowing future events of what’s to come 
towards the end of the novel.  

Task: 

If you look at the question here, it asks about “the boys” 
but only two are referred to by name in this response. Go 
through the extract and see what other characters are 
mentioned and what you could find to say about them, too.  

Examiner comment: 

This response has an emerging awareness and 
discussion but is underdeveloped, therefore cannot 
achieve more than 6 marks. 

Comment [51]:  
Clear point made, but would be improved 
by saying where this fits into the novel. 

Comment [52]:  
General reference - find a short quotation to 
support it?  

Comment [53]:  
What does this show about Jack? 



Lord of the Flies 

Ralph at the start of the novel just seems like a normal kid.   
At first he takes the mic out of Piggy which everyone on 
the island does so he is no different from the rest of the 
children. 
Ralph all the way through the novel to the end is like a role 
model to Piggy as he always stands up for him and backs 
him up. He will always keep to the rules no matter what 
even towards the end when he falls out against Jack. 
Ralph starts to get desperate and joins Jacks tribe which 
he was totally against. Then near to the end all of the 
people in the tribe kill Simon as they get to carried away 
with their dance and they think that Simon is the beast 
then they spear him. On the morning of that Ralph and 
Piggy assure themselves that it was not them or even they 
had an excuse to do this, but they were just decending 
into savagery. This shows that no matter how mentally 
strong someone is, if they are put to these conditions on 
an island, they will break.  



 

Lord of the Flies 

Ralph at the start of the novel just seems like a normal kid. 
At first he takes the mic out of Piggy which everyone on 
the island does so he is no different from the rest of the 
children. 
Ralph all the way through the novel to the end is like a role 
model to Piggy as he always stands up for him and backs 
him up. He will always keep to the rules no matter what 
even towards the end when he falls out against Jack. 
Ralph starts to get desperate and joins Jacks tribe which 
he was totally against. Then near to the end all of the 
people in the tribe kill Simon as they get to carried away 
with their dance and they think that Simon is the beast 
then they spear him. On the morning of that Ralph and 
Piggy assure themselves that it was not them or even they 
had an excuse to do this, but they were just decending 
into savagery. This shows that no matter how mentally 
strong someone is, if they are put to these conditions on 
an island, they will break.  

Task: 

There are some promising points here, but not the sort of 
detail that would move this response into the higher band. 
Make a timeline for Ralph, from the first time he is seen to 
the last, with important parts of the story for him in 
between, then compare your timeline to this response and 
see what’s missing. 

Examiner comment: 

The emerging awareness and discussion here would 
make 12 or 13 the most appropriate mark here, with 2 for 
SPaG. 

Comment [62]:  
Some awareness of Ralph at the beginning 
of the novel, although it could be more 
precise, about the first time we see him, and 
how he speaks and behaves, for example. 

Comment [63]:  
Can you find an example from the text to 
support this point? 

Comment [64]:  
What about what happens to Ralph at the 
end of the novel? This seems a bit rushed. 
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(b)  Blood Brothers 
 


(i)  Read the extract on the opposite page. Then answer the following question: 
  


What do you think of the way Mr and Mrs Lyons speak and behave here? Give 
reasons for what you say, and remember to support your answer with words 
and phrases from the extract. [10] 


 
0 marks Nothing written, or nothing worthy of credit. 


 
1 mark Very brief with hardly any relevant detail. 


 
2-4 marks Simple general comments. 


 
5-7 marks More focused, with some discussion and, perhaps empathy, for 7. 


 
8-10 marks Sensible judgements will be supported by apt detail from the text. 


At the very top of this band a feature of responses will be close 
and thoughtful interpretations of details such as stage directions. 


 
 


*(ii)  Write about the changing relationship between Mickey and Edward, from their 
first meeting, to their deaths.  


 
 Think about: 


 their relationship as children; 


 their relationship as teenagers; 


 their relationship as adults.   [20+4] 


 
0 marks Nothing written, or nothing worthy of credit. 


 
1-4 marks Very brief with hardly any relevant detail. 


 
5-9 marks Answers will be based on simple, patchy narrative, with little, if 


any, focus on the bullet points. 
 


10-14 marks Answers will be more focused, with empathy and awareness, at 
13/14, although specific detail will be scant at this level, and 
coverage of the bullet points will probably be uneven and 
patchy. 
 


15-20 marks Answers will show a detailed knowledge of the text used to 
support judgements and the bullet points will be addressed 
with increasing success. At the top of this band, responses will 
be thoughtful and thorough in their discussion of the 
relationship between the boys. 


 
 Please look for, and reward, valid alternatives. 
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*(iii)  Blood Brothers shows how society can affect people. Write about parts of the 
play that you think show this to an audience. [20+4] 


 
Think about: 


 family background; 


 education; 


 opportunities in life; 


 anything else you think important. 


 
0 marks Nothing written, or nothing worthy of credit. 


 
1-4 marks Very brief with hardly any relevant detail, and little, if any, focus 


on the question. 
 


5-9 marks Simple, patchy narrative, with little, if any, discussion of any of 
the bullet points, with reference to the question. 
 


10-14 marks Answers will be more focused, although still dependent on 
straightforward narrative, and thin on specific detail. Towards 
the top of the band there will be discussion, awareness of the 
issues raised in the question, and, probably, empathy. 
 


15-20 marks Sensible discussion, supported by relevant references to the 
text. At the top of the band, responses will be thoughtful and 
thorough, and the bullet points will be addressed with 
increasing success. 


 


  Please look for, and reward, valid alternatives. 
 
 
 
 


*Each question includes an additional 4 marks for the assessment of spelling, 
punctuation and accurate use of grammar. Please refer to the grid below. The 
maximum mark available for each question is 24. 


 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 


0 marks Candidates do not reach the threshold performance outlined in the 
performance description below. 
 


Threshold 
performance 


 
1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 
 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context 
of the demands of the question. Where required, they use a good 
range of specialist terms with facility.  
 


High performance 
 


4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context of 
the demands of the question. Where required, they use a wide range 
of specialist terms adeptly and with precision. 
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(c)  A View From The Bridge 
 


(i) Read the extract on the opposite page. Then answer the following question: 
 


How do you think an audience would respond to this part of the play? Give 
reasons for what you say, and remember to support your answer with words 
and phrases from the extract. [10] 


 


0 marks Nothing written, or nothing worthy of credit. 
  


1 mark Very brief with hardly any relevant detail. 
 


2-4 marks Simple, general comments on the extract. 
 


5-7 marks Answers will be more focused, with some discussion and, 
probably, empathy, for 7. 
 


8-10 marks Answers will be increasingly closely read and, at the top of this 
band, thoughtful and thorough, discussing the stage directions 
as well as the dialogue, probably. 
 


 


 


 


*(ii)  What do you think of Rodolfo? 


 
 Write about: 


 his reasons for coming to America; 


 his relationship with Marco; 


 the way he speaks and behaves with Catherine; 


 the way he speaks and behaves with Eddie; 


 Rodolfo at the end of the play. [20+4] 
 


 
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Very brief with hardly any relevant detail. 


 
5-9 marks  Responses will be general and simple, revealing a sketchy 


knowledge of the text. 
 


10-14 marks Answers will take some note of some of the bullet points and there 
will be some discussion of the character of Rodolfo, and, perhaps, 
empathy, for 13 - 14. Specific detail will be scant in this mark range, 
however. 
 


15-20 marks Answers will be increasingly detailed and considered, with the 
bullet points probably addressed with some success. At the top of 
this mark range candidates’ discussion of Rodolfo will be thoughtful 
and thorough, with good coverage of his role across the play. 


 
 


 Please look for, and reward, valid alternatives. 
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*(iii)  Why do you think Arthur Miller decided to call his play “A View From The 
Bridge”?  


 
  Think about: 


 where the play is set; 


 the characters in the play; 


 some of the events of the play; 


 anything else you think important. [20+4] 
 


 
As always with this sort of this question, there is no “right” answer, although the bullet 
points should guide candidates in an appropriate direction. Please be flexible in 
judging what is offered. 


 
 


0 marks  
 


Nothing written, or nothing worthy of credit. 
 


1-4 marks  
 


Very brief with hardly any relevant detail. 
 


5-9 marks  Simple comments and general points, with little reference to 
events of the play. 
 


10-14 marks Answers will be increasingly selective, with some discussion of 
the bullet points, although specific detail will be limited at this 
level. 
 


15-20 marks Answers will reveal a sound knowledge of the text, used to 
support sensible discussion of the question. At the top of this 
band, responses will be thorough and thoughtful, probably with 
sound coverage of the bullet points. 


 
 Please look for, and reward, valid alternatives. 


 
 
 
 


*Each question includes an additional 4 marks for the assessment of spelling, 
punctuation and accurate use of grammar. Please refer to the grid below. The 
maximum mark available for each question is 24. 


 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 


0 marks Candidates do not reach the threshold performance outlined in the 
performance description below. 
 


Threshold 
performance 


 


1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 
 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context of 
the demands of the question. Where required, they use a good range 
of specialist terms with facility.  
 


High performance 
 


4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context of 
the demands of the question. Where required, they use a wide range of 
specialist terms adeptly and with precision. 
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(d) Lord of the Flies 
 


(i) Read the extract on the opposite page. Then answer the following question: 
 


What do you think of the way the boys speak and behave here? Give reasons 
for what you say, and remember to support your answer with words and 
phrases from the extract. [10] 


 
0 marks  


 
Nothing written, or nothing worthy of credit. 
 


1 mark  Very brief with hardly any relevant detail. 
 


2-4 marks  Brief responses, with simple comments on what is happening in 
the extract. 
 


5-7 marks More focus and selection, with some discussion of some, or all, 
of the boys, and, perhaps, empathy for 7. 
 


8-10 marks Clear and detailed discussion of the boys in the extract. 
Thorough and thoughtful at the top of the band - where answers 
will explore some of the boys’ speech and behaviour. 
 


 


*(ii) What do you think about Ralph?  


 


Write about: 


 your first impressions of Ralph; 


 the way Ralph speaks and behaves at important times in the novel; 


 Ralph at the end of the novel. [20+4] 


 
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Very brief with hardly any relevant detail. 


 
5-9 marks  Patchy, simple narrative, at a general level. 


 
10-14 marks More focus, with some discussion of relevant parts of the novel 


involving Ralph although still thin on specific detail, with 
empathy for 13/14. 
 


15-20 marks Increasingly thoughtful discussion, based on sound knowledge 
of the text, with well-chosen support for judgements, particularly 
for 18-20. 


  
 Please look for, and reward, valid alternatives. 
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*(iii)  ‘Violence is always present in Lord of the Flies.’ Write about two or three times 
when violence is important to what happens in the novel. Give reasons for what 
you say.   [20+4] 


 
 


0 marks  Nothing written, or nothing worthy of credit. 
 


1-4 marks  Very brief with hardly any relevant detail. 
 


5-9 marks  Answers will be simple and general, with little, if any, focus on 
violence in the novel. 
 


10-14 marks Answers will be more focused, with some selection of apt 
references (although specific direct reference will still be thin at 
this mark range) and some discussion, empathy and 
awareness for 13/14. 
 


15-20 marks Answers here will be typified by increasingly detailed and 
relevant reference to the text to support judgements. At the top 
of this mark range, discussion of relevant events will be 
thoughtful and thorough, with the idea of importance addressed 
with some success. 


  
 Please look for, and reward, valid alternatives. 


 
 
 
 


*Each question includes an additional 4 marks for the assessment of spelling, 
punctuation and accurate use of grammar. Please refer to the grid below. The 
maximum mark available for each question is 24. 
 
 
Assessment of spelling, punctuation and the accurate use of grammar 


 


Level Performance descriptions 


0 marks Candidates do not reach the threshold performance outlined in the 
performance description below. 
 


Threshold 
performance 


 
1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 
 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context 
of the demands of the question. Where required, they use a good 
range of specialist terms with facility.  
 


High performance 
 


4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context of 
the demands of the question. Where required, they use a wide range 
of specialist terms adeptly and with precision. 
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(c)  A Christmas Carol 
 


(i) Read the extract on the opposite page. Then answer the following question: 
 


What do you think of the way Scrooge speaks and behaves here? Give reasons 
for what you say, and remember to support your answer with words and 
phrases from the extract. [10] 


 
0 marks Nothing written, or nothing worthy of credit. 


 
1 mark Very brief with hardly any relevant detail. 


 
2-4 marks Brief responses with simple comments on what is happening in 


the extract. 
 


5-7 marks More focus and selection, with some discussion of Scrooge, 
maybe based on paraphrase, and, perhaps, empathy, for 7. 
 


8-10 marks Increasingly clear and detailed discussion of the extract. 
Responses at the top of this band will be very closely read, with 
thoughtful discussion of selected detail from across the extract. 


 
 
 


*(ii)  Write about two or three times in A Christmas Carol when you feel sympathy for 
Ebenezer Scrooge. Give reasons for what you say. [20+4] 


 
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Very brief with hardly any relevant detail. 


 
5-9 marks  Answers will be typified by patchy, very simple narrative, with 


general response. 
 


10-14 marks Simple discussion, with clearer focus and some apt selection as 
you move through the band. Empathy for and awareness of 
Scrooge for 13/14. Very limited direct reference, however. 
 


15-20 marks Increasingly thoughtful discussion of relevant parts of the novel, 
rooted in the text. For the higher marks in this band, reasons for 
sympathy will be well explained. 


 
 Please look for, and reward, valid alternatives. 
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*(iii)  Charles Dickens writes about several families in A Christmas Carol, such as 
Scrooge’s family when he was a boy, Fred and his family, and the Cratchits. 
Choose one of these families and explain why it is important to the novel. 


  [20+4] 


 
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Very brief with general reference, perhaps not wholly accurate, to 


some parts of the novel. 
 


5-9 marks  Patchy, very simple narrative, with general reference to 
characters/events. 
 


10-14 marks Emerging discussion and more selection and focus on families, 
with some discussion/awareness/empathy for 13 - 14. Specific 
direct reference will still be scant in this band of marks, however. 
 


15-20 marks Increasingly secure discussion, rooted in the text. For 18-20 
discussion of the chosen family will be thoughtful and thorough, 
with a good case made for its importance. 


 
 Please look for, and reward, valid alternatives. 


 
 
 
 


*Each question includes an additional 4 marks for the assessment of spelling, 
punctuation and accurate use of grammar. Please refer to the grid below. The 
maximum mark available for each question is 24. 


 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 


0 marks Candidates do not reach the threshold performance outlined in the 
performance description below. 
 


Threshold 
performance 


 
1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 
 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context 
of the demands of the question. Where required, they use a good 
range of specialist terms with facility.  
 


High performance 
 


4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context of 
the demands of the question. Where required, they use a wide range 
of specialist terms adeptly and with precision. 
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